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NMPUKA3

02 nioHs 2023 T. Ne &
n. BuHaunu

O6 ymeep>0eHuu npasus 8HympeHHe20
pacriopsdka 051s rnosiy4amernedl coyuarnbHbIX yCry2
8 ACY COH TO «BuH3unuHckul
[1CUXOHes8pPOI02UYEeCKUU UHMepHam»»

B coortBetctBuM c ®PepepanbHbiM  3akoHOM OT 28 paekabps 2013 Ne 442-03
«O6 ocHoBax coumanbHoro obcnyxueanusi rpaxaad B Poccuinckon ®egepaumn», MonoxeHvem
o [lenaptameHTe counanbHOro  pasBUTUA  TOMEHCKo  obracT,  yTBEepXOeHHbIM
noctaHoBneHnem [lpasutensctea TiomeHckon obnactn ot 28.12.2010 Ne 385-n, npukasom
[enaptameHTa counanbHOro pasBuTus TIOMEHCKoW obrnactu oT 22 masa 2023 Ne 183-n «O6
yTBEPXAEHUN TUNoBbIX NMpaBwun BHYTPEHHEro pacnopsigka Ans nonyyatenen couuanbHbiX
yCnyr B CTalMOHapPHbIX OpraHn3aumnsx counanbHoro obcnyxnBaHusa »

NMPUKA3BIBAIO:

1. YTBEPANTD:

1. MNpaBuna BHyTpeHHero pacnopsiaka Ans nonydarenen coumansHbix yenyr 8 ACY COH
TO «BuH3NNMHCKUI NCMXOHEBPONOIMYECKUA WHTEPHAT» (Janee — YYpexmaeHue) COrnacHo
npunoxexuto N2 1 kK HacTosLEeMY Npukasy.

2. 3aBsepyroliemMy counanbHo-peabunnTauMoHHbIM OTAENEHNEM A0BECTU MHMOPMALMIO
A0 CBeAeHVsa nonyyatenen coumanbHbIX YCryr, a Tak e A0 PyKOBOAUTENEN CTPYKTYPHbIX
nogpasfeneHnin n UHbIX CNeLNanucToB YUpexaeHus.

3. TllomMowHMKY pykoBOAMTENS pasMecTuTb MHOPMaLMo Ha oduuuanbHOM canTe
YupexgeHusa B ceTn VIHTEpHET n MHOPMALMOHHbBIX CTEHAAX B AOCTYNHOW ANS nonyyarenen
counanbHbIX ycnyr popme.

4. lpukas ACY COH TO «BWH3WUNWUHCKUIA NCUXOHEBPOSOTUYECKUA UHTEPHaT» OT
23.08.2022 Ne 52 «O6 yTBepxxaeHWM npaBun  BHYTPEHHEro pacnopsgka Ans nonydarenei
coymanbHbix ycnyr 8 ACY COH TO «BWH3UAUHCKMIA NCUXOHEBPOMOTMMYECKUA UMHTEpHAT»
Npu3HaTb YTPaTMBLLMM CUy.

5. KoHTponb 3a ncnonHeHMem HacTosILLEro Npukasa OCTaBsato 3a coboi.

PykosoguTens T.I. WapruHa



MpunoxeHne Ne 1
K npukady ACY COH TO «BuH3aunnuHckui

NCUXOHEBPONOTMYECKUIA UHTEPHATY
oT 206 AO22 Ne 6 &

NMpaBuna BHyTpeHHero pacnopsiika Ans nonyvyarerien coumanbHbIX yCnyr B
ACY COH TO «BUH3MNUHCKMIK NCUXOHEBPOSIOrM4YECKMA UHTEPHAT»

lNpaBuna BHyTpeHHero pacnopsgka Ans nonydarenen couymanbHbix yenyr 8 ACY COH
TO «BWH3UNWHCKMIA MCUXOHEBPONOIrMYECKUA UHTEpHAT» (ganee - [Npasuna) paspaboTaHbl B
COOTBETCTBUM C:

- KoHctutyuymen Poccurickon denepauum;

- [pakgaHckum kogekcom Poccunckon degepauyuum;

- ®epepanbHbiM 3akoHoM Poccuiickon ®epgepaumm ot 28.12.2013 Ne 442-0d3 «0O6
OCHOBax counanbHOro obcnyxmesaHus rpaxaaH B Poccuiickon depepaumny;

- ®epepanbHbiM 3akoHOM OT 24.04.2008 N 48-03 «O6 oneke n nonevynTensCcTBey;

- 3akoHom PO o1 02.07.1992 Ne 3185-1 «O ncuxmatpmuyeckon NoMOLLY 1 rapaHTUsX npas
rpaxkgaH npu ee okasaHumn;,

- npukasom MwuHTpyga Poccum ot 24.11.2014 Ne 940H «O6 yTtBepxaeHun [lpasun
opraHusauuMm [OeATenbHOCTU OpraHusauun coumanbHOro ODCNYyXWBaHWUS, WX CTPYKTYPHbIX
nogpasfeneHunmy;

- npukaszom MunTtpyna Poccun ot 24.11.2014 Ne 935H «O6 yTtBepxaeHuu NpumepHoro
nopsgka nNpeaocTaBneHns couuanbHbIX  YCAyr B CTauMOHapHOW dopme  coumanbHOoro
obcnyxmBaHua»;

- 3akoHoM TromeHckon obnactu ot 02.12.2014 Ne 108 «O nepeyHe coumnanbHbIX YCNyr,
npegocTaBnseMbIX NOCTABLUMKaMU CoLManbHbIX YCIyry»;

- 3akoHom TromeHckom obnacTtu ot 29.03.2022 Ne 3 «O6 obecneveHun TULLMHBI U NOKOS
rpakgaH B TromeHcKon obnacTtmy;

- noctaHoBneHnem [lpaButensctBa TiomeHckon obnactn ot 03.10.2014 Ne 510-n
«O6 yTBEpPXOAEHMM NopsaAKa NPeAoCTaBNeHUs coumarnbHbIX YCnyr NnocTaBLUMKaMy coumanbHbIX
ycnyr B TIOMEHCKOW obnacTtuy;

- Yctasom ACY COH TO «BUH3UANMHCKNI NCUXOHEBPONOrMYECKUA UHTEPHATY.

g O6uwme NnonoxeHus
1.1. Hactoawwme [llpaBuna paspaboTaHbl C Lenblo co3gaHus Haubonee OGNaronpUATHBLIX
ycrnoBun Ona nNpPeaocTaBfneHus couuanbHbIX — YCNyr, MPeayCMOTPEHHbIX OEWCTBYIOWUM
denepanbHbiM U perMoHarnbHbiM 3aKOHOAATENLCTBOM, NoOnyvYaTtenam coumanbHbIX YCryr, a
Takke obecnedyeHuss cobniogeHuss uUx npaB U 3aKOHHbIX MHTepecoB B ACY COH TO
«BUH3NNMHCKN NCUXOHEBPOSIOrMYECKUA MHTEPHATY .

1.2. TlpaBuna yTBepXXAAlTCA MNPUKA30OM PYKOBOAMTENS OpraHu3auuMm coumanbHOro
obcnyxnBaHus. Npasuna obssatenbHbl 4N UCNOMHEHUS NONyYaTENSIMU COLUMANbHbLIX YCyr U
COTPYAHMKaMW opraHunsauunm.

1.3. [paBuna nognexart pasMelleHnto Ha oduuManbHOM calTe opraHu3auuun B CETU
MHTepHET © WHPOPMAUMOHHOM CTEHAE B OpraHuMsauuu coumanbHoOro obcnyXxmnBaHus B
OOCTYNMHOW ANA nonyvyaTtenen counanbHbIX yCcnyr opme.

1.4. Tlonyyatenn coumanbHbiXx ycnyr B 00a3aTenbHOM MNOpsSiAKE OOMKHbl  ObiTh
O3HaKOMIEHblI C coaepxxaHuem [lpaBun nog noaAnNUCh NpW  3akfYeEHUW [oroBopa o
npenocTaBNEHNN couManbHbIX YCNyr, O YeM AenaeTcs COOTBETCTByHLlas OTMETKa B fUCTe
O3HaKOMIIEHMSI.

2. Mopsigok npuema u cogepXxaHus nony4yatenen couuanbHbIX ycnyr



B OpraHmM3aumum couuanbHOro oocnyXuBaHus.

iy 8 Ha couvanbHoe obcnyxmnBaHue nNpPUHUMAIOTCH rpaxaaHe, npu3HaHHbIe
Hy>XZaWwmnMmncsa B couunanbHOM ObCny>XMBaHWM B CTauMOHApHOW (hopme, B COOTBETCTBUU C
noctaHoBneHvem [lpasutenbctBa TiomeHcko obnactu ot 03.10.2014 Ne 510-n «O6
yTBEPXAEHUM NopsaKa NpefocTaBNeHnsa coumanbHbIX YCNyr NOCTaBLUMKaMy coumarnbHbIX yCcnyr
B TromeHckon obnactu» (fanee-nonyyaTenu coumanbHbIX yCnyr).

2.2. CoumanbHble ycnyrn npeaocTaBnsalTCAa nonyyvatento couuanbHbIX yCcryr Ha
OCHOBaHWM [OroBopa O NPeAoCTaBMEHUN CouManbHbIX YCNyr (Aanee-4oroBop), 3aknioyaemMoro
MeXy NOCTaBLUMKOM COLManbHbIX YCNyr 1 nonyvyarenem couuanbHbIX YCNyr AN ero 3aKOHHbIM
npeacTaBuTeneM B TeYeHWe CyTOK C AaTbl NpeacTaBneHust UHAMBMAyanbHOW nporpaMmbl
npefocTaBneHns coumanbHbiX YCNyr MOCTaBLUMKY couumarbHbIX YCNYr B OpraHusauuio
coumanbHOro obCcnyxnBaHns.

23. OT uMeHM opraHuvsaumm couuanbHOro obCcny>XMBaHWSA [OroBOp 3akno4aeT
pykoBoguTenbs nnbo nuuo, ero 3aaMeHsitoLLee Ha OCHOBAHUN NpUKasa.

2.4. [loroBop O nNpefoCTaBNeHUM coumanbHbIX YCNyr, NpeAoCTaBNseMbiX nony4vaTento
couuanbHbIX YCnyr, MNPU3HAHHOMY HeaeecnocoOHbIM, KOTOPOMY He Ha3HayeH OMeKyH B
COOTBETCTBMU C 3aKOHOAATENBLCTBOM 00 ONeKke 1 noneynTenscTBe U 06A3aHHOCTM OnekyHa nnu
nonevynTens KOTOPOro WCMOMHSAET OpraHvsauusi coumanbHOro obcnyXvBaHWA, 3akniovaeTcs
MeXay opraHusauven coumanbHOro obcnyXnBaHWA M OpPraHoOM OMEKU WU noneymTenscrsa no
MECTY XXUTENbCTBA 3TOr0 noflydatens counanbHbIX YCNYr.

2.5. Cpok pewcrteBus [oroBopa O nNpefoCTaBNeHUM coumasnbHbIX YCNyr He MOXeT
npesbilaTb CPOK, YKa3aHHbI B MHAUBUAYANbHOW NporpaMmme npefocTaBrneHus couunarbHbIX
ycnyr (aanee - UMMCY).

2.6. lNpw 3aknyeHun goroBopa nonyvartensm coumanbHbiX yCryr B 4OCTYMHOW ANS HUX
dopme pasbsAcHawTca [lpaBuna, ycnoBus NpefocTaBneHuss couuanbHbiX — ycnyr B
cTaumoHapHon cdopme couunanbHoro obcnyxmBaHus, npasa, 0653aHHOCTU, BUAbI COLMarnbHbIX
yCryr, CPOKU 1 MOpSiAOK UX NPeAoCTaBneHns, NOpsAoK onnaThl 3a counanbHble yenyru, Tapudsbl
Ha ycrnyru, ycrnoBusa NonyyvyeHus coumanbHbiX ycnyr Ha becnnatHon ocHose. WIHdopmauusa o
Tapudax Ha ycnyrm pas3melyjaeTcs Ha MHOPMALMOHHBLIX CTeHZax B oOpraHu3auuu
coumanbHOro obcnyXuBaHus, pacnofoXeHHbIX BO BCEX CNarbHbIX KOprycax.

2.7. TllpepoctaBneHne coumanbHbIX YCMyr B CTauMoHapHOW (opMe couuanbHOro
obcnyXuBaHusa OCyLLECTBNSETCA NpM MNOCTOSSHHOM, BPEMEHHOM (Ha CpoOK, onpedeneHHbIn
WHAUBUAYaNbHOW NPOrpaMmMon NpeaoCTaBfEHUs coumarnbHbIX YCnyr) unu NATUAHEBHOM (B
HeZent) KpyrriocyTOMHOM MpPOXMBaHWWM MnonydaTenen couuanbHbIX ycrnyr B OpraHusauuu
coumanbHoro obcnyXnBaHus.

2.8. NonyyaTtenam couunanbHbIX yCnyr NpefocTaBnsaTcsa cneayoouwme Buibl counanbHbIX
ycnyr:

1) coumanbHO-ObITOBbLIE, HanpaeBneHHble Ha NoAAepXaHue XU3HeOesaATENbHOCTU
nony4varenen coumnanbHbiX ycnyr B 6bITy;

2) coyunanbHO-MeaMLMHCKNE, HanpaBfeHHbIe Ha NOAAEepXXaHUEe U COXpaHeHue 340pO0BbS
nonyvatenen couuanbHbIX YCRyr MNyTeM OpraHu3aumu yxoda, OKasaHus COAencTBus B
npoBeAEeHUN  O3O0POBUTEMbHbLIX  MEPOMPUATUNA, CUCTEMaTudeckoro HabniogeHus  Ans
BbISIBNEHNS OTKITOHEHUIN B COCTOSHNMN 300POBbS;

3) coumanbHO-NCUXoNornyeckme, npegycMmaTpusarLLme okasaHue nomoLUn B Koppekumu
MCUXONOMMYECKOro COCTOAHNS Mony4vaTenen couvanbHblX yCcnyr Ans agantaumm B coumanbHOM
cpefe, B TOM 4uCre OKasaHWe MNCUXONOrMyeckonm MNOMOLUM aHOHMMHO C WCMNONb30BaHUEM
TenedoHa AoBepUS;

4) coumanbHO-Nefarornyeckme, HanpasfeHHble Ha NpoMUIakTUKy OTKIIOHEHUA B
noBedEeHUN W PasBUTUM NIUYHOCTM nonyvyatenen couumanbHbiX YCIyr, OpMUPOBAHUE Y HUX
NO3UTUBHbBIX MHTEPECOB (B TOM Yucne B cdepe focyra), opraHn3aunio nx ocyra,

5) counanbHO-TpyAOBbIE, HANpPaBreHHbIE HA OKa3aHue NOMOLLM B TPYLOYCTPOWCTBE U B
pelieHuu gpyrux npobnem, cBA3aHHbIX C TPyAOBOM agantayven;

6) coumanbHC-NPaBOBbLIE, HAMPaBMEHHbIE HA OKa3aHMe noMoWM B MONyyYeHun
IOPUANYECKNX YCNyr, B TOM u4ucre OecnnaTtHo, B 3alyMte npaB M 3aKOHHbIX WHTEpecoB
nonyyarenen coumanbHbIX YCAYT;



7) ycnyru B UENsiX MOBbILEHWS KOMMYHWKaTWBHOrO MoOTeHuuana nonydvarenen
coumanbHbIX YCNyr, UMEKLWMUX OrpaHUYeHnUs XU3HedeATeNbLHOCTU, B TOM 4ucne aOetei-
NHBaNWAOB.

2.9. B opraHusauuio coumanbHOro OBCAYXWBaHUA NPUHUMAlOTCA  nonyvartenu
couunanbHbIX YCryr npuv OTCYTCTBUM MEAMLMHCKUX NPOTUBOMOKa3aHW, YCTaHOBIEHHbIX
npukazom MuHagpasa Poccun. OTkas B coumansHOM 0BCnyKMBaHUM, B TOM YuCne BPEeMEHHO
BO3MOXEH MPW HanuynmM COOTBETCTBYHOLLErNO 3aKioYeHnss MeauLMHCKON opraHn3auumn.

2.10. Mpu 3a4McrneHnn Ha cTaunoHapHoe coumanbHoe obcnyxueaHne rpaxaaHnH nubo
ero npeactaBuTeNnb NPefoCTaBNAeT  [OKYMEHTbl, YCTAHOBJIEHHbIE NoCTaHOBNEHUEM
MpasuTtenscTBa TtomeHckoi obnactu ot 03.10.2014 Ne 510-n «O6 yTBepxaeHun nopsifka
npefocTaBneHnss couuasnbHbIX YCNyr MoCTaBLUMKaMW couunarnbHbIX ycnyr B THOMEHCKOM
obnactum».

2.11. [puem nuu B opraHuMsauuio coumanbHOro obCnyXuBaHWA OCYLLECTBIIAETCA MO
pesynsTataM NpPOBEAEHHOro opraHu3auunen MeauumHckoro ocmotpa. [loctynawoue B
opraHv3auuMio coumanbHOro obcnyxusaHusa nuua OCMaTpuBalOTCA Ha Hanudve nepukynesa u
yecoTkn. B crnyyae obHapy>eHUs1 NnL, NOpaXeHHbIX NeAVKyNe30M U YecoTKOoW, NpoBOAUTCS
KOMMMEKC MEPONpPUATUIA B COOTBETCTBUM C CAHUTAPHO-3NUAEMUONOTNHECKUMU TPEOOBaHNAMM.

2.12. lpw BbISBNEHUM Y NPUHUMAEMbIX NL, NPU3HAKoB UHMEKLMOHHOTO 3abonesaHus, a
y BPEMEHHO OTCYTCTBOBaBLUMX B opraHusauuun 5 n Gonee aHew npu OTCYyTCTBMM Cnpasku 00
OTCYTCTBUM KOHTaKTa C GOMbHbIMU MHEKLIMOHHBIMU 3a00NeBaHNAMM, BblAaHHOW MEANLVHCKON
opraHusauvein no MecTy npoxusaHusa (npedbiBaHus), NpUHMMaemble nuua noMmeLlalTcs B
n3onaTop (NPUEMHO-KapaHTUHHOE OTAENEeHWE) Nocrne MNPOBEAEHUs KOMMMeKca rMrmeHnYecknx
MepOonpuATUiA Ha nepuoa 7 KaneHAapHbIX AHEeR AN MEeAULUHCKOro HabniodeHus B Lensix
BbISIBMIEHUA HANUYUS UM OTCYTCTBUS MHPEKLMNOHHBIX 3aboneBaHnii.

2.13. TMonyuatenu couuanbHbIX YCNyr C Mpu3Hakamum WH@EeKUMoHHoro 3abonesaHus
MOMELLAlTCA B M30MATOP OpraHuW3auuy couuanbHoro obcnyXusBaHua AN BPEMEHHOrO
npebbiBaHNs [0 MX rocnuTanusauny B MEAULIMHCKYKO OpraHn3auuto npu Hanmumm MeauLmHCKmMX
nokasaHuw.

2.14. Tpu npenocTaBneHMn coumanbHOro O0bCnyXuWBaHUA nony4YaTento coumanbHbIX
ycnyr obecne4vmsaroTcs:

1) Hagnexawmmn yxoa,;

2) 6esonacHble yCrnoBusi NPOXMBaHWA 1 NPEAOCTaBNeHNs coumanbHbIX YCnyr,

3) cobntogeHmne TpeboBaHuii M NpaBun NOXapHoKn 6eaonacHoCTy,;

4) cobniogeHve TpeboBaHKin roCyAapCTBEHHbIX CaHUTAPHO-3NUAEMMNONOTMYECKNX NpaBun
N HOPMaTuVBOB,

5) copencTene couvanusauun, akTUBHOMY 0ODpasy MMW3HW, COXpaHeHuto npedbiBaHus
nonyyaTtens couuanbHbiX YCryr B NpyUBbIYHON BnaronpusaTHOM cpeae (ero NpoXxusaHuio 4oma),
NO >XeraHuio nomnyvyaTens couuanbHbiX YCMyr, COAENCTBME B MOATOTOBKE K JKU3HWU BHE
opraHusaumy coumanbHOro obcny>xmnBaHus, K BbINMUCKE U3 HEE 1 couunanbHON aganTauuu nocne
BbIMUCKN.

2.15. lMonyuyaTenio coumanbHbIX YyCnyr MpeaocTaBnsaeTcsa Xunas nnouwaab B
COOTBETCTBUM C YCTaHOBMEHHbIMW HOpMmaTuBamu, obopydoBaHHas Heobxoaumon mebernbio,
WHBEHTApeM B COOTBETCTBUU C YTBEPXAEHHbIMM HOpMaTMBaMMK U CaHUTapHbIMWU MpaBUNaMu.
Mpn pasMelieHnn nonyyaTenen CcoumanbHbIX YCYr Y4YUTbIBAETCA WX U3MYeckoe u
NCUXNYECKOE COCTOSIHUE, HaAKMOHHOCTU, Ncuxonormyeckas CoBMecTumocTb. lepeson 13 ogHon
KOMHaTbl B APYryto OCYLLECTBNSIETCH HA OCHOBaHUW 3asABNEHMA Nony4yaTensa counanbHbIX ycnyr
C y4ETOM MEAULMHCKUX NMPOTUBOMNOKa3aHNN.

2.16. lMonyyaTenu coumanbHbiX ycnyr obecne4nmBaloTCA NUTaHMEM B COOTBETCTBUU C
yTBEPXXOEHHbIM B OpraHu3auuu CouuanbHoro oOCMyKMBAHWA MEHIO W pexumMoM AHs. [lpuem
MULLM NPOU3BOAMTCA B COOTBETCTBUM C PEXMMOM AHA B obedeHHOM 3ane nuuiebnoka,
BydeTHbIX KOMHaTax, 0bopyAoBaHHbIX Xonnax (rocTuHblx). B cnyvae HeobxoaumocTn ¢ y4eTom
COCTOSIHMS 3[,0POBbs MofydaTens couvanbHbiX ycnyr (Ha OCHOBAHMM 3aKMOYEHUA Bpada) - B
KOMHaTe NPOXNBAHUSA.

2.17. B opraHusauumn coumanbHoro obcnyxmeaHmsa obecnednBaeTca XpaHeHUe NUYHbIX
BeLlel, LeHHOCTEN, JOKYMEHTOB (NacnopT, AEeHEXHble CYMMbl, AParoLeHHOCTH, LieHHble Bymary,



cbeperatenbHble KHWXKKA M MNp.) nonyyaTens couuanbHbIX YCNyr, CAAHHbIX Ha XpaHeHue, [0
BOCTpeboBaHUA nonydatenem coumarnbHbIX YCMyr, 3aKOHHbIM NpeacTaBuUTENeM, BnagenbLem
U1 NULUOM, MMEKLMM CBUAETENLCTBO O NpaBe Ha HACNEACTBO, BblAaHHOE B YCTAHOBMNEHHOM
nopsiake.

2.18. lpu nocTynneHun B OpraHusauuio couuanbHOro obcnyXuBaHus  nonydarenu
coumanbHbIX yCnyr PerncTpupyroTca no MecTy npebbiBaHWs Ha OCHOBaHWKM [Orosopa o
npefocTaBNeEHNN coumanbHbIX YCNYT.

2.19. OpraHnzauus coumanbHoro obcnyxmBaHusa He nosgHee 3-x pabouux AHen ¢ Aathbl
NocTynneHus nonyyaTtens couuanbHbiX YCAyr MUCbMEHHO WH(OPMUPYET TeppuTopuarbHoe
ynpaeneHne (oTaen) couuanbHOW 3awuTbl HaceneHus (N0 MeCTy HaxOXOEeHUs opraHvsauumu
coumanbHoro obcnyxmeaHus) O NpubbITUM NonyyaTena coumanbHbIX ycnyr (C ykasaHuem
Tepputopun OTKyda npubbin), a Takke ocyulectenaer paboTy No B3auMOOEWCTBUIO C
TeppuTopuanbHbiM oTaeneHnem doHaa NEHCMOHHOMO U coumanbHOro cTtpaxosaHus Poccuickon
denepaunmn no Bonpocam NEHCUOHHOIO obecnevyenus nonyyaTens coumanbHbIX YCRyr.

3 MpaBa n 0683aHHOCTMU Nony4yaTenen coumanbHbIX yCcnyr

3.1. MonyuaTenb coumnanbHbIX YCAYyr MMeeT NpaBo:

1) Ha yBaXXntenbHoOe U ryMaHHOE OTHOLLUEHWUE,

2) Ha BblbOp nNoOCTaBLMKa couManbHbIX ycryr (opraHuvsauum  coumnarnbHOro
obcnyxuBaHus);

3) Ha nonyyeHue 6ecnnatHo B OOCTynHon dopmMe MHpopmauum O CBOUX MpasBax U
00A3aHHOCTAX, BUAax coumanbHbIX YCNyr, Cpokax, nopsake n 06 ycnosusax nx npefoctaBneHuns,
0 Tapudax Ha 3Tm ycnyrm n o6 MX CTOMMOCTU, O BO3MOXHOCTU MNOMYYEeHUS 3TUX YyCnyr
BbecnnaTtHo, a Takke O NOCTaBLUMKax coumanbHbix ycnyr (06 opraHusauusx coumarnbHOro
obcnyxnBaHus);

4) Ha OTKa3s OT NpefoCTaBMEHNA couManbHbIX YyCyr, 0TKa3 oPOpMISETCS B NMUCbMEHHOW
cdopme n BHocutca B UMTMCY;

5) Ha obecneuyeHne ycnosun npedbiBaHUSA B OpraHu3aumsax coumanbHoro obcnyxxmBaHus,
COOTBETCTBYHOLUNX CAHUTAPHO-TUTMEHNYECKUM TPeDOBaHMSAM, a TaKKe Ha Haanexalunn yxon,

6) Ha nocewleHne 3aKOHHbIMW nNpeacTaBUTENAMM, afBoKatamu, HoTapuycamu,
npeacTaBuTensaMmn OOLWECTBEHHbIX U (MIN) MHbIX OPraHM3auun, CBALLEHHOCNYXUTENSaMU, a
TaKke poACTBEHHMKAMM 1 APYrMMY NULaMn B JHEBHOE N BEYEpHee Bpems 40 22 4acos,

7) Ha KOHMAEeHUManbHOCTb MHAOPMALMKM NIMYHOTO XapakTepa, CTaBLUEN U3BECTHOW Mpu
OKasaHwun ycnyr;

8) Ha 3aWwmTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccumckon denepauuu;

9) Ha coumanbHOEe COMNPOBOXAEHME B COOTBETCTBUM CO cTatben 22 PepeparnbHOro
3akoHa ot 28.12.2013 Ne 442-03 «O6 ocHoOBax couuanbHOro OBCnyXuMBaHWUS rpaxgaH B
Poccunckon ®epgepaunmny;

10) Ha npegocTaBneHne oTaeNbHOW KOMHATbl ANA COBMECTHOIO NPOXUBAHUSA C Cynpyrom
(cynpyroin), Haxogswmmca (Haxogawencs) Ha cTtauMoHapHOM coumnanbHOM ODCrnyXuBaHUU B
opraHusayuu;

11) B peanusauun meponpuaTuin no peabunurtauyun mnu abunutauum B COOTBETCTBUN C
WHOMBUAYanbHOW nporpammon peabunutauun wnu  abunutauum wuHBanuaa (pebeHka-
nHBanuga), B obecnevyeHnn HeobXoAUMbIMU TEXHUYECKUMW CcpeacTBamMu peabunutaumm u
MEAVLMHCKAMUN U3LENUSMN;

12) Ha OnaronpuaTHble YCHOBUA MNPOXUBAHUA, MNPUONUXEHHbIE K AOMAaLWHUM U
CNoCOOCTBYOLLNM BEAEHUIO aKTUBHOIO obpasa Xu3Hu;

13) Ha cogencTBue B TPyaOYyCTPOWUCTBE, B NosiydeHnn obpasoBaHus B obpasoBaTeribHbIX
opraHu3aumsax, B NonyyYeHnn MeguLmMHCKON NOMOLLM BCEX BUAOB B MEAULMHCKUX OpraHn3ayusx,
COXpaHeHnn (BOCCTAHOBNEHUWN, YCTAHOBMNEHNN) POACTBEHHbIX W MHbIX COLMarbHbIX CBA3EN,

14) Ha pobpoBonbHOE y4vacTue 8 NPOAYKTUBHOW AHEBHOW 3aHATOCTW, OOLLUECTBEHHOW
OEeATENbHOCTU C YYETOM COCTOSIHUSA 300POBbS, MHTEPECOB, B TOM YWCIE€ BHE OpraHusauuu
couunanbHOro obcny>XuBaHus, ¢ yY4eTOM MEeOULIMHCKOTO 3aKMiYeHus;



15) Ha npuobpeTeHve npeaMeToB NEepBO HEOOXOAMMOCTH, MOMb3oBaHWE MUYHBIMU
npeaMeTamu, ofaexaon, obyBbio 1 Np.;

16) Ha ydyacTMe B [HEBHOW 3aHATOCTM. B paboTe TBOPHECKUX KPY>KKOB (ctyaun) no
NUHTEpecam, PV3KYNbTYPHO-0300POBUTENBHBIX  CEeKUUSX,  AOCYroBblX, pa3BMBaOLLMX
MEPONPUATUAX;

17) Ha Nomny4YeHMe Mo XeNaHuio, BbIPAXKEHHOMY B MUCbMEHHOW Unn 3MNEKTPOHHON dhopme,
JOMOMHUTENBHbIX coumanbHbIX YCnyr 3a nnary,

18) Ha ydyacTue B KonnervasnbHbIX OpraHax CamoynpaBneHus «COBETbI, KOMWUCCHMNY
nony4arenein couuanbHbIX YCryr Afis pacCMOTPEHUs BONPOCOB NO MOArOTOBKE npeanoXeHun
PYKOBOZCTBY OpraHu3auumn no yny4eHuno kayecTsa coumnarnbHbIX yenyr;

19) Ha BpemeHHoe BbIObITME (AOMALUHWMIA OTMyCK) W3 opraHuMsauuu couuarnbHoro
oBCNy>XMBAHUA MPU HaNUYUK MUCbMEHHOTO 3asBneHus. PelleHne O BPEMEHHOM BbIObITUN
NPUHUMAETCA  PYKOBOAWTENEM OpraHusauuy coumanbHOro 00CNy>XMBaHWA Ha OCHOBaHWUU
NNYHOTO 3asiBNEeHWUs nonyyaTtens counanbHbIX YCAyr, MNpyu Hanuyiuu 3aknio4eHus Bpadya o
COCTOSAHUM 300POBbA.

B cnyyae BpEeMEHHOro BbiObITUS MofydaTens counanbHbIX YCnyr — AOMONHUTENBHO
npeaocTaBnaeTcs NMcbMeHHoe 06A3aTenbCTBO NPUHUMAIOLNX POACTBEHHWUKOB UMK WHBIX NNL
06 obecrnedeHnn yxoaa u HabnoaeHns 3a rpaXkaaHMHOM B NEPUOA M0 BPEMEHHOTO BbIObITUA 13
opraHusauumn coumanbHOro 00CnyXnBaHus.

Mpyv BpeMeHHOM BbIObITMM nofydatena couuaneHbIX ycnyr,  NPU3HAHHOIO B
YyCTaHOBMEHHOM NOpsiAKe HeAeecrnocoOHbIM, AOMOMHUTENBHO NPEAOCTaBNAETCs aKT opraHa
onekn W MoneYyuTenscTBa O BPEMEHHOM HAsHaA4YeHWM OMekyHa unu noneduTens (akt o
npefBapuTenbHoil oneke). PacnopsiauTenbHblii akT O MpeABapuUTENbHOR oneke  K3faeTcs
OpraHoM ofeku 1 NoNeYNTENbCTBA N0 MECTY HAXOXAEHUS HEAEECTOCOOHOTO rpaxaaHmHa.

BpemeHHO Ha3HayeHHble OrnekyHbl obnajalT BceMu npasamu U obsi3aHHOCTAMMU
onekyHa Unu noneynTens, 3a UCKIOYEHNEM NpaBa pacnopsikaTbCsa VMYLECTBOM NOAONEYHOTo
OT ero MMeHu (OaeaTb COrmacuve Ha COBeplUeHWe MOAOMEYHbIM CAENOK MO PacnopsiKEHUo
CBOMM UMYLLECTBOM).

20) no cormacoBaHulO C agMUHUCTpauuen opraHusauuu yctaHaBnueatb Ha [BEPU
KOMHAT MPOXWUBaHWS 3aMKW, 3acOBbl, 3aOBVXKKW, LUNMHraneTbl v Ap. npucnocobneHuna ans
3aKpbiBaHUA ABEPEN;

21) no cornacoBaHU C agMUHUCTpauMei opraHusauum nepeceneHve U3 ogHown
KOMHaTbl B PYrY0;

22) Mo COrfnacoBaHU C agMUHUCTPALMEN OpraHM3aLuy coaepxaTtb B XUNbIX KOMHAaTax
JOMALLUHMX >KMBOTHBLIX C Y4Y4eTOM cobnoaeHna YCTAHOBMEHHbIX MpaBun MO  COAEpPXaHuto
OOMALLHUX XUBOTHbIX.

3.2. Tlony4aTtenb coumanbHbIX yCnyr o6s3aH:

1) NPenoCTaBnATL B COOTBETCTBMM C HOPMATVBHbLIMM NpaBoBbIMU akTamu Poccuiickoi
denepauymm ¢ TioMeHCcKOW o0Bnactu cBedeHuss W [OOKYMEeHTbl, Heobxoaumble Ans
npeaocTaBneHnsa coumanbHbIX YCnyr;

2) CBOEBPEMEHHO MHJOPMMPOBATH OPraHM3aLIMI0 COLNANbHOTO  0OCMyXNBaHNA 06
N3MeHeHUn oBCToATENLCTB, 0OYCNOBNMNBAIOLUMX HY>XAAEMOCTb B NpefocTaBneHnn counanbHbIX
ycnyr;

3) cobniofartb yCnoBusi AOroBopa O NpefoCTaBneHun counanbHbIX yCnyr, 3akmo4eHHOro
C MOCTaBLUMKOM COLMAnbHbIX YCAyr, B TOM YWCNE CBOEBPEMEHHO W B MOMHOM obbeme
onfaymBaTb CTOMMOCTbL MPEAOCTaBMEHHbIX COUManbHbIX ycryr npu ux npeaoctaBfieHun 3a
nnaTy Unu YacTUYHYlo NNary;

4) BepexHO OTHOCUTLCA K MMyLecTBy U 0DOpyAOBaHMIO OpraHusauun couuanbHoro
obcnyxmBaHus, cobrmogate  uYMCTOTY B KOMHatax M MecTax obliero  nonb3osBaHns.
NHdopmnpoBaTh agMMHUCTPaLMIO opraHusauun o6 yTepe wunu nponaxe uMmyujectsa W
obopynoBaHus;

5) 3KOHOMHO pacxofoBaTb AMEKTPOIHEPTUIO U BOAY,

6) cobnogatb rpaduk npuema nuiiy, NPUHNMATL NULLY B OTBEAEHHbIX ANS 3TUX ueneu
mecTax (obeaeHHbI 3an nuwebnoka, bydeTHbie KOMHaTbl, 000PYAOBAHHBIE XOMIbI (rocTuHble)),



32 WCKMIOYEeHMEeM nonyyaTenen couyuanbHbiX YCAYr, KOTOpble MO COCTOAHWUIO 340POBbA
OCYLLECTBNSAIOT NPpUeM MULLM B KOMHATaXx NPOXNBaHWS,

7) cobniogatb obOLWENPUHSTLIE NpaBuia U HOPMbl MOBEAEHUS, BEXINBO U KOPPEKTHO
OTHOCUTbLCS K COTPYAHMKAM OpraHuM3aumm CcouunanbHOro obcnyxuMBaHUA W K APYrUMm
nony4atensim coumnarnbHbIX YCNYT, NPOXMBAKLLMM B OpraHu3auuu;

8) cobntogath npaBuna NMMYHON TUTMEHbBI, BbINOMHATD NEYEOHbIN pexumMm;

9) cobntogaTb nNpaBuna 3anpeTta KypeHus, KypuTb TOMbKO B CneunansHO OTBEAEHHbIX
mMecTax;

10) wncknoyath hakTbl, yrpoXxarLlime 300POBbK U XWU3HWU COTPYAHUKOB OpraHu3auuu
coumnanbHOro obcnyXxXneaHus 1 Apyrux nonyyatenen coumanbHbIX YCnyr;

11) B nepuog (c 22.00 yac. go 08.00 yac.) cobntogaTb TULLKMHY B KOMHAaTax NpoXnBaHua u
npunerarLen K HUM TEpPUTOPUN;

12) cobniogatb Mepbl  No)apHou 6e30nacHOCTW, KOMMMEeKCHon ©Ge3onacHocTw,
NPONYCKHON PEXUM Ha TEPPUTOPUIO OpraHn3aumm coumnanbHoro oocnyxmeaHus,

13) B cny4yae BO3HUKHOBEHMWS Ype3BblY4aHbIX CUTYaLUNn NPUPOLHOro UMM TEXHOrEHHOro
XapakTepa [AencTBoBaTb B COOTBETCTBMM C  YTBEPXKAEHHbIM B OpraHu3aumMmM coumasnbHOro
obcnyXuBaHns NNaHOM MeponpuUATUN,

14) nokupaTb TEPPUTOPUIO OpraHn3aumm counanbHOro obCrny>XmBaHUsA ¢ yBegoOMIIEHUEM
AEXYPHOro COTpyAHMKa (OTBETCTBEHHONO NuLA) C yKa3aHWEM Uenu u MecTa ybbITus, BpeMeHu
BO3BpaLleHus;

15) B cny4Yae HEBO3MOXHOCTW BO3BpaLLEHUA U3 [AOMALLUHEro OTnycka B OpraHu3auuto
coumnanbHOro O6CNyXXMBaAHUSA B yKa3aHHbI B 3asBMIEHMM CPOK CBOEBPEMEHHO YBEOOMWUTb
opraHuMsaumio coumnanbHoro obcnyxmnBaHua (He meHee 4eM 3a 2 OHSA) OO0 MPeayCMOTPEHHOro
cpoka. Obo Bcex criyyasix HeBO3BpaLLEHNS B YCTAHOBIEHHbIV CPOK 6e3 yBaXuTeNbHbIX NMPUYMH,
a Takke O CaMOBOSIbHOM BbIObITUM U3 OpraHusauuy couumanbHOro obcnyXuBaHus,
aAMUHUCTPAUUSA B yCTAHOBNIEHHOM MOPSAKE NHPOPMUPYET NPaBOOXPAHUTENbHbIE OpraHbl;

16) npepocTaBnsTb crnpaBKy 0O OTCYTCTBUM KOHTAKTa C OOSMbHBIMU UHMEKLNOHHbLIMU
3aboneBaHuaAMM, BbiAHHYIO MEQULMHCKOM OpraHu3aumnern No MecTy npoxuBaHus (npebbiBaHns)
npu OTCYTCTBMM NoJfydaTensi coumnarnbHbIX YCNyr B OpraHmM3auny counanbHoro obcnyxmsaHns B
TeuyeHne naTv u Gonee gHewn (Nnonyvatenu coumarnbHbIX YCIyr, OTCYTCTBYHOLME B OpraHusawmm
coumanbHoro obcnyxuBaHusi B TedeHne nsTM u  Bonee AHeRl, npu OTCYTCTBUMM CrpaBku 06
OTCYTCTBUM KOHTaKTa C BONbHbIMU MHAEKUNOHHBIMU 3aboneBaHNsAMN, BblAAaHHON MEANLNHCKON
opraHusaumen no MecTy npoxmBaHus (npebbiBaHUSA), MOMELLATCA B M3ONATOP, HA CPOK He
MeHee 7 Hen).

3.3. Mpu nonyyeHuu coumanbHbIX YCNyr nony4YyaTento couMnasnbHbIX YyCnyr
3anpeujaeTcs:

1) ynotpebnate B OOLWIEHUM C nonyyaTensmu couumarbHbIX YCRyr uU COTpyAHUKamMu
opraHusauuMm coumuanbHOro obcnyxuBaHusa yrposbl, OpaHb U HEHOPMAaTUBHYIO JIEKCUKY,
OCYLLECTBNATbL UHbIE AENCTBUSA, OCKOpPOnsaoLLmMe YeCcTb U AOCTOUHCTBO JIMYHOCTY,

2) NPUHOCUTL B OpraHu3auuil CcouMnanbHOrOo OBCMNYXMBAHUA W XPaHWUTb OpYyXwue,
B3pbiBYaTble BELLUECTBA U UX MYMSXWU; TOKCUYHbIE BELLECTBA; KOMLLe-pexyLine npeamMmeTbl U
NHCTPYMEHTbI; TPOMO3[KNE BELLN;

3) XpaHuTb cpeacTBa MCTOYHMKA OFHSA B KOMHAaTax NpPOXuUBAHUSA;

4) NpMHOCUTbL B OpraHM3auuio cCoumanbHOro OBCNyXUBAHWUSA, KOMHATbl MPOXUBAHUA U©
pacnuBatb  anKkorofibHble, CAMpTOCOAEPXalUMe  HanUTKW, HaxXOAUTbCA B COCTOAHUK
arnkorosfibHOro, HAPKOTUYECKOro UM TOKCUYECKOTO ONbSHEHWS; MPUHOCUTL, YNOTPEDNATL 1 (Unn)
pacnpoCTpaHATb HAPKOTUYECKME CPEeACTBa, NCUXOTPOMHbIE BELeCTBA, a TakkKe KypuTesSibHble
CMecu, cofepXallime HapKoTUYeCcKne CpeacTBa M MNCUMXOTPONHbIE BELeCcTBa; coBepluaTh UHble
AENCTBUS, 3a KOTOPblE AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM NpeaycMOoTpeHa afMUHUCTPATUBHASA
N NHAA OTBETCTBEHHOCTb;

5) ocyLecTBnsTb KMHO-, QOTO- 1 BUAEOCHEMKY NofydaTenen coumanbHbIX YCNYr, a Takke
npodeccuoHanbHyo KnHo-, OTO- U  BUAEOCBHEMKY B MOMELUEHUAX, Ha Tepputopumn
opraHusauumn couuanbHoro obcnyxuBaHua ©0e3 cormacus nuu, B OTHOLUEHUM KOTOPbIX
NPOn3BOAMTCS KNHO-, hOTO- U BUAEOCHEMKA, KPOME CIlyyaeB, 3aKpenfeHHbIX B AEeNCTBYOLEM
3akoHopgartenbcTee PO;



6) Ge3 cormacoBaHus C agMUHWUCTPaALMEN OpraHusauuy coumanbHoro obcnykuBaHus
MCnonb30oBaTb B KOMHATaxX NPOXWBaHUA 3NeKTPobbITOBblE NPUOOPbLI (YaHUKN, MUKPOBOSTHOBLIE
neyuv n np.);

7) ©Ge3 yBegoMneHuss paboOTHWKOB OpraHuMsauuyM coumanbHOro  obCny>XuBaHUS,
npousBoAUTb PEMOHT Mebenu, Haxodswencs Ha yyeTe opraHuvsauuMum CcoumanbHOro
0obCnyXnBaHUA, yCTpaHATb HEUCNPABHOCTU CaHUTAPHO-TEXHUYECKOTO U MHOTO 06Oopya0oBaHUS,
HaxoAsLerocs B KOMHaTe NpOXnBaHUS;

8) B nepuoa (c 22.00 po 08.00 yacoB) LWymMeTb B KOMHaATax MPOXMBAHMS U Ha
npuneraroLwen K HUM TEPPUTOPUN;

9) XxpaHUTbL CKOpONOPTALLMECS NPOAYKTbI MUTAHUSA BHE XONOAUITbHUKOB;

10) coBepLuaTh AeNCTBMSA, HapyLLatoLwme 6naronpusTHbIE YCIOBUS NPOXMUBAHUS.

4. lNpaBa 1 06s13aHHOCTU aAMUHUCTPALIMK OPraHM3aLMKU coManbLHOro ob6enyXuBaHus

4.1. OpraHusauus coumanbLHOro o6crnyXuBaHUsa UMeeT NPaBo:

1) oTkasaTb B npefocTaBneHUn CoLManbHOW YCInyrn nonyyatento coumanbHbiX YCnyr B
cnyvyae HapylleHUs UM YyCroBUW [oroBopa O MPedoCTaBfeHMM  couMarnbHbIX — YCRyr,
3aKJIOMEHHOro C nony4varenemMm couuanbHbiX yenyr. [lonyvatento coumanbHbIX YCNyr MOXET
ObITb TaKKe OTKa3aHO, B TOM YKCNe BPEMEHHO, B NPEAOCTABNEHUM COLManbHbIX YCIyr B CBA3N C
HanM4MeM MeauUMHCKUX MPOTMBOMOKA3aHWA, yTBEpXAeHHbIX npukasom MwuHsgpasa Poccun,
Nnpu Hanu4mMmM COOTBETCTBYIOLLIErO 3aKMOYEHUS MEAULMHCKOW OpraHn3aumm;

2) npepocTaBnATb rpaxaaHam Mno WX >KENaHWK, BblPaXXeHHOMY B MUCbMEHHOW UMK
3NEeKTPOHHOWN hopme, AONOMNHUTENBHbIE CoOUManbHble YCryru 3a nnary;

3) oTkasaTb B nNOCelleHun nonydvaTenen coumanbHbIX YCNyr POACTBEHHUKAMMU,
3HAKOMbIMU N MHbIMU NULAMW, HAXOAALWUMUCH B COCTOSTHUWM arnKOrofbHOro, HapKOTUYECKOro U
TOKCUYECKOrO ONbAHEHNS;

4) obpaTnTbCs B NpaBOOXpPaHUTENbHbIE OpraHbl B Cry4Yyae HapylleHus nonydyatenem
coumanbHbIX ycnyr Hactosawwmx lNpasun;

5) obpatuTbCca B cynebHble opraHbl C LIENbl pELLEHUsI BONpoca O CHATUWU Mnonyyatens
coumanbHbIX yCnyr ¢ obcrny>xumBaHua B Criydyae HapylleHust nonydarenem coumanbHbIX ycnyr
yCnoBun, NpeayCcMOTPEHHbIX AOrOBOPOM O MPEAOCTaBAEHUN CoUManbHbIX YCMYr, HACTOSALLMUX
MNpasun.

6) B Mopsiike YCTAHOBNEHHOM 3aKOHOOATENbCTBOM B3bICKMBATb C BUHOBHbLIX JUL|
CTOMMOCTb  YMbILUMIEHHO WCMOPYEHHOr0 WKW  yTpadeHHoro (MpodaHHOro) UMYLLECTBa,
npuHagnexaliero opraHn3auuu.

4.2. O6s3aHHOCTK OpraHu3aLum coymanbHOro ob6cnyXuBaHus

4.2.1. OpraHnsaums couymansHoro obcnyxmnBaHus obsasaHa:

1) cobniogaTh NpaBa YenoBeka u rpaxaaHuHa;

2) obecneyvBaTb HEMPUKOCHOBEHHOCTb MWYHOCTM U BesonacHoCTb nonydyaTenen
coumanbHbIX YCIyr;

3) obecne4nTb O3HaKOMIEHME MNofyvaTenen coumanbHbIX ycnyr (npeacraBuTenen) c
npaBoyCTaHaBMNBAOLWMUMN JOKYMEHTAMUN, HOPMATUBHbLIMW NPaBOBbIMU akTamu, Ha OCHOBaHWUN
KOTOpbIX OpraHus3auuMsa couuanbHoro obcnyXxuBaHus (NOCTaBLUMK COUMANbHbIX  YCIyr)
OCYLLIECTBIIAIET CBOIO AEATENbHOCTb, OKa3blBAET CoOLManbHbIE YCNyri;

4) NnpefocTaBnATL coynarbHble YCNyrn nonyyaTensamM coumanbHbIX YCNyr B COOTBETCTBUM
¢ UMTMCY n ycnosuammn forosopa, 3aknio4eHHOro ¢ nonyyaTenemM coumnanbHbiX YCnyr;

5) npepocTtaBnsaTb HecnnaTHO B AOCTYNHOW hopme nonyyvaTensiMm coumanbHbIX YCRyr Unm
UX 3aKOHHbIM npeAcTaBuTensam uHdopmaunio 06 ux npaBax u o06s3aHHOCTAX, O BUAax
coumarnbHbIX YCNyr, Cpokax, nopsiake u o6 ycnoBusax Mx npefoctaBneHusi, o Tapudax Ha 3aTu
ycrnyru u o6 nx CToMMOCTW ANs nonyyaTens coynarnbHbiX yCryr Mo 0 BO3MOXHOCTU Mony4varb
nx becnnaTHo;

6) npepocTaBnATb nonyyYaTensAm couuvanbHbiX YCAYr BO3MOXHOCTb MOMb30BaATbCS
ycnyramu cCBA3u, B TOM 4ucne cetn "HTepHeT" n ycnyramum novToBOW CBSI3WN, MPWU NMONyYeHuun
ycnyr B opraHusaumm coynanbHoro obcnyXmBaHus:;

7) BblAenATb Cynpyram, NpOXvBaloLWMM B OpraHusauum couuanbHOro obcny>KuBaHUs,
OTAENbHYI KOMHATY Af15 COBMECTHOMO NPOXUBaHUS;



8) obecneuvBaTb nonyyaTenaAmM coumanbHbIX YCIyr BO3MOXHOCTb CBODOAHOrO
NOCELLEHNS UX 3aKOHHbIMW NpeAcTaBUTENsSMWU, aABOKaTaMu, HOTapuycamu, npeactaBuTensmu
0OLWEeCTBEHHbIX 1 (UNN) NHBIX OpraHn3auunm, CBALWEHHOCYXXUTENSAMU, a TaKKe pOACTBEHHMKAMU
n ApYyrumMuy Nuuamn B JHEBHOE U BEYEPHEE BpeEMS.

9) cospgaBaTb ycnosus AN Npuema nocetuTenen B KOMHATe CBUAaHWA C
POACTBEHHUKAMU;

10) obecneunBaTb COXPAHHOCTb NINYHbIX BELUEN M LIEHHOCTEN nonyyartenen coumanbHbIX
yenyr,

11) nHopmupoBaTb nonyyaTenen couuanbHbIX YCNyr O npaBunax NnoBefeHus B ObiTy,
noxxapHou 6e3onacHOCTK, 3KCnnyaTaunmn npeaocTaensemMbix NnpubopoB 1 obopyaoBaHus;

12) obecnednBaTb nonyydyatensaMm couuanbHbIX  YCnyr ycnosuss  npebbiBaHus,
COOTBETCTBYIOLNE CaHUTAPHO-TUrMEHNYECKkMM TpeboBaHMAM, a Takke Haanexalmin yxon,

13) nHdopmMmpoBaTb POACTBEHHUKOB, MHOE NULIO MO yKa3aHUIo norny4vartens coumanbHbIX
ycnyr o6 n3MeHeHusX COCTOSIHUS ero 340pOBbSA, rocnuTanusaumm B MEAULMHCKYO OpraHusaumio,
Ype3BblYaNHbIX NPOUCLLECTBUSX C HUM;

14) wucnonHATb MHble OOSA3AaHHOCTU, CBA3aHHble C peanu3auuen npas nonyyaTeneu
coumanbHbIX YCNYr Ha coumanbHoe obcnyxmBaHue;

15) 3HakoMuUTb nonyyaTens couyunarnbHbIX YCAyr C NpaBunamMmn XpaHeHUs NIUYHbIX BELLEN,
npasuriaMu 1 ycrioBUAMU XpaHeHUsa 1 NnpuemMa NekapCTBEHHbIX CPEACTB; CpPOKaMu TFOAHOCTU U
YCNOBUAMM XpaHEHUs NULIEBbLIX NPOAYKTOB, YCTAHOBMEHHLIMW CaHUTAPHbIMK NpaBunaMu;
npasunamm 340poBoro obpasa Xu3sHu;

16) B yCTaHOBNEHHOM 3akoHogaTtenscTBoMm Poccuiickon degepaunmn nopsake
OCyLeCTBNATb WCMNOMHEHne 0D0A3aHHOCTEW OMEKYHOB W Monevutene B OTHOLUEHWUU
HeeeCnoCobHbIX UMM He MOMHOCTbIO AeeCnOoCOOHbIX rpaXaaH, MOMELUEHHbIX MOoA4 Haa3op B
opraHmsaumio coumanbHOro obcnyXuneaHus, npy NpegocTaBneHnn coLumanbHbIX YCIyr.

4.2.2. OpraHu3auusi couManbLHOro OOCRYXMBaHUA NpPU OKa3aHUKU COLMASbHbIX
ycnyr He BnpagBe:

1) orpaHunuymBaTtb npasa, cBODOAbI M 3aKOHHbIE MHTEpPEeChbl nonyyaTtenen coumnanbHbIX
ycnyr, B TOM 4uClie Mpu WUCMOMNb30BaHUM NEKAPCTBEHHbIX MpenapaTtoB AN MeaULMHCKOro
NPUMEHEHUS,

2) NpUMEHATL PUNYECKOE UNN MCUXONOTMYECKOe Hacunmne B OTHOLLUEHUU nonyyaTenei
coumarnbHbIX yCrnyr, 4onyckaTb UX ockopbrieHune, rpyboe obpalleHne ¢ HUMuU.

5. BbiObiTME nony4yaTtens couuvanbHbIX YCIyr M3 OpraHuMsauum couumanbHOro
obcnyxuBaHus

5.1. OcHoBaHUAMM NpekpaLleHns NpefoCTaBeHNs coumanbHbIX YCIyr SBAITCA:

1) NnucCbMeEHHOE 3aaBneHne nonyyartensa coumanbHbiX ycnyr ob oTkase B NpefocTasBneHnm
coumarnbHbIX ycnyr B CTauMoOHapHOW cdhopMe couuanbHOro obcnyxmBaHust (OTKa3 BHOCUTCS B
UITCY ¢ ykasaHuem nHdopmaumm 0 pasbsaCHEHMM NOCNEACTBUIA TaKOro 0TKasa).

2) Nnn4Hoe 3asBreHne nuua, B TOM Ynucne nuua, Npu3HaHHOro B YCTAHOBMEHHOM 3aKOHOM
nopsagke HeaeecrnoCoOHbIM, NPUM HanNUuUKU 3akniyYeHus BpavyebHOM KOMWUCCUW C ydacTueM
Bpaya-ncuxmarpa O BO3MOXHOCTUM MPOXWBaAHMA CaMOCTOATENbHO (C yKasaHuem appeca
AanbHEWLLEro NpoXuBaHUSA), U 3asdBfeHWe 3aKOHHOro npeactaBuTens nuua, NPU3HaHHOIO B
yCTaHOBIIEHHOM 3aKOHOM MOpsigKe HefeecnocobHbIM, €Cnu Takoe NULO0 NO CBOEMY COCTOSHUIO
He crnocobHO nmoAaTb NUYHOE 3asBMNEHWe, Mpu YCrOBMU, YTO €ro 3aKOHHbIN npeacTaBuTelNb
00A3yeTcs OCyWecTBNATL YXO4 3a CBOUM NOAONEYHbIM;

3) cmepTb nomyvatensa couuanbHbIX  YCRyr unM - nukBugauus  (NpekpaileHue
AEATENbHOCTN) OpraHn3aLmn coumanbHOro obcnyxmBaHus (NOCTaBLUMKa CoUManbHbIX YCNyr);

4) peweHne cyaa O nNpPU3HAHUM nonyvatens couuanbHbiX ycnyr ©e3BecTHO
OTCYTCTBYIOLUNM UMW YMEPLLNM;

5) ocyxxgeHne nonyvartens coumanbHbiX yCnyr K OTObIBAHWIO HaKa3aHWs B BUAE NULLEHNSA
cBobOAbl, NPUHYAUTENBHOIO NeYeHns Ha cpok Bonee cpoka, yCTaHOBNEHHOIO AOrOBOPOM,

6) BO3HUKHOBEHME Yy NnonyyaTtens coumanbHbIX yCnyr MEAULUUHCKUX NMPOTUBOMOKA3aHUN K
NONMy4YEeHN0 coumanbHbiX YCRyr B CTauuoHapHOMW @OpMe couunanbHoro obcnyxueaHus,
NoATBEPXAEHHbIX 3aKIO4YEeHNeM MeauLMHCKON opraHnsaunu;



7) yTpaTbl OCHOBaHWW, QJalwWuUx nNpaBo Ha MONy4YeHne couunanbHbIX Yycnyr B
cTaumoHapHon opme;

8) OKOHYaHWe cpoka npenocTaBneHust coumanbHbix ycnyr B cootBetcTBun ¢ UMMCY n
(nnn) nctevyeHne cpoka QeENCTBUS LOrosopa.

9) HapyweHue nonyyaTenem coumanbHbiX ycnyr (nNpeactaBuTenem)  yCcrosuiA,
npeayCcMOTPEHHbIX JOrOBOPOM.

5.2. OpraHusauymusa B cpok He nosgHee yem 3a 30 kaneHgapHbIX AHEN A0 NPefCcTOoALEero
BbIObITUS M3 oOpraHu3auumn nonyyaTens couuanbHbIX YCryr, yBeAOMMAeT nonydyarens
coumanbHbIX YCNyr U €ero POACTBEHHUKOB (NpeacTaBuTens) O pacTopXeHwun pJorosopa (3a
UCKITIOYEHUEM BbIDbITUSA rpaXkgaHWHa HA OCHOBaHUW NUYHOTO 3asBMNEHUs!, POACTBEHHMKA, Koraa
AaTa onpegeneHa B 3asiBNeHun).

5.3. lpy BbIOLITUM K3 oOpraHM3auuu coumanbHOro obCnyXXUBAHUA C nony4varenem
coumanbHbIX YCnyr 3akriloyaeTcs cornalleHne O pacTopXXeHuM [orosopa, u3gaeTca npukas
opraHusaumm coumnanbHoro obcnyXxXmnBaHust 0 NpekpaLLeHnn coumanbHOro obenyxnsaHus

54. Tllpu BbIOLITMM U3 oOpraHu3auuu coumanbHOro OBCNYXMBAHWUA MonyyYaTento
coumanbHbIX YyCNyr Nof POCNUCh MO akTy nepegayn BbidaeTcs ogexaa n obysBb NO CE30HY: (Npu
OTCYTCTBUU NUYHOW ofaexabl 1 0DOyBM), NMUYHbIE OOKYMEHTbI, BeLLM, cOeperartenbHble KHUXKKN,
BbiNMCka M3 ucTopun OONesHu, a Takke cnpaBka C yKa3aHWeM BpeMeHu npebbiBaHus B
opraHusauum coumanbHoro obcnyxmneaHus.

5.5. lMonyyatenu couuanbHbIX YCNyr, HEO4HOKPATHO HapyLuawLlne YCTaHOBIEHHbIE
npasuna nMpoOXuBaHUA, NepeBoAATCA B cneuyuanbHbii OOM-UHTEpHAT ANA npectapenbix U
WHBaNMAOB Ha OCHOBAHUM UX MUCbMEHHOIO 3aABMEHUA UMW NO PELUeHNo cyaa, NPUHATOMY Ha
OCHOBaHuMM oObpalleHuss  opraHusauuum couuanbHOro obcnyXuBaHUSA (AaHHbLIA MYHKT He
pacnpocTpaHseT [deucTBue Ha [OedTenbHOCTb  crneuuanbHoro  [oma-uHTepHata Ans
npecTtapernbiX 1 UHBaNuaoB).

5.6. OpraHusauus couunanbHOro obcnyxmnBaHusa He nosgHee 3-x paboyux AHen c AaTbl
BbIObITUS monyvaTens coumanbHbIX YCRyr MUCbMEHHO WHMOPMUPYET TeppuTopuanbHoe
ynpasnexHve (OTAen) couwanbHOW 3awuTbl HaceneHus (No MecTy HaxOXAeHWUs opraHusauun
coumanbHoOro obcnyxuBaHus) O BbIObITUM MonydYaTensa couunarnbHbIX YCryr Ha MOCTOAHHOE
MECTO XWUTENbCTBA (C YKaszaHUeM agpeca NOCTOSTHHOIO MEeCTa XUTENbCTBA, NPUYNHBLI BbIObITUS,
KpaTKOW XapakTepUCTUKM NonyyYaTens coumanbHbiX YyCNyr, MecTa XUTenbCTBa A0 3a4UCNEHns B
opraHmsaumio coumanbHOro obCnyXXmMBaHUA W AaTbl 3a4YUCMEHUA B OpraHM3auuio, a TakKe C
pekoMeHJaumamMn O BO3MOXHbIX opmax couuanbHoro obcnyxuBaHus, coumnanbHOro
COMNPOBOXOEHUSA).

5.7. lpu BbIObITUM U3 oOpraHu3auMM couunanbHOro obcCny>XMBaHUA nony4arens
coumanbHbIX YCINyr CHAMAETCSA C PErMCTPALMOHHOIO y4eTa no MecTy npebbiBaHns (KUTENLCTBA).

5.8. [lpn BbIbGLITUM MNonyydaTtens couuarnbHbIX YCNyr W3 opraHusauuu coumanbHoro
obcnyxnBaHua B [OeHb BblObITUA  COCTaBMSETCA aKkT CBEPKW pacyeToB  3a OKa3aHHble
coumnanbHble ycnyrn. OpraHusaumein coynanbHOro obcnyxmBaHusa B TedeHne 2 pabounx gHen B
TeppuTopuansHoe otaeneHve ®oHpa NEHCUOHHOIO M coumanbHOro crtpaxosaHus Poccuinckon
depepaunun HanpaenseTcs MHAOPMaLMSA O BbIObITUN rpaXKaaHUHA.

5.9. paxgaHuHy, 3aKOHHOMY NpeLCTaBUTENO Pa3bACHAETCHA Mo4 NOAMNUCH O:

- MOCNeACTBMSIX OTKasa OT couuanbHoro obcnyxumBaHua w  (Mnn) BblObITUA 13
opraHu3auum coumanbHOro obcnyxmBaHus,

- HeobxoaMMOCTM OdOpPMIIEHMS 3asiBNEeHUs B TeppuTopuanbHoe oTaeneHne doxHaa
NEHCMOHHOIO M coumanbHoro crtpaxoBaHus Poccuinckon Pepepauyuu no HOBOMY MECTY
XUTENbCTBA O MEPEYUCIIEHUN MEHCUN, EeXEMECAYHOW [EHEXHOW BbiNfAaTbl Ha OTKPbITHIA B
KpeauTHOW opraHM3aunmn NUYHbIA NMLEBON CHET UK BblAaye NEHCUN HANUYHbIMMW.

5.10. OTka3 nonyyartena coumanbHbIX YCNyr WUnnm ero 3aKOHHOro npeacrasuTena oT
coumanbHOro obCny>XMBaHUA, COUManbHOW ycrnyrn ocBoDOXAaeT OopraHu3auuio coumansHoro
oDcnyXvBaHMsi OT OTBETCTBEHHOCTM 3a NpefoCTaBNEeHVME COUManbHOro OBCy>XMBaHUA,
coumanbHOn ycnyru.

6. I'lop;mox nepeBoga B gpyrue opraHv3auumm couunanibHoOro O6C11y)KMBaHMﬂ



6.1. NepeBon nony4yaTtens couuanbHbIX YCAYr U3 opraHu3auuun Ans rpaxaaH noXxXunoro
BO3pacTa M MHBANUAOB B OpraHu3auuio counanbHOro obCcnyXuBaHWs, nNpefHasHavYeHHy Ona
nuu, cTpagaroLlmx NCUXUYECKMMM PACCTPONCTBAMM, OCYLLECTBNAETCA Ha OCHOBaHWW JINYHOIO
3asiBfieHNs HAa UMS PYKOBOAWUTENS OpraHum3auun coLManbHOro OBCnyXmBaHMA U 3akmioyeHus
Bpa4yebHOM KOMUCCUN C y4acTMEM Bpaya-ncmxmarpa 0 HeobXoANUMOCTHU MO COCTOAHUIO 340POBbS
HaxOX[OEeHUsi B CTaLMOHAPHOW OpraHu3auuu coumansHoro obcnyxueaHus, npeaHasHayYeHHoW
ANs Nuu, cTpagaroLlLmx NCMXUYECKUMU paccTponcTBamu.

MepeBon nonyyatens couuanbHbIX YCRAyr W3 OpraHu3auun Ans  nud, cTpafaroLlmnx
NCUXMYECKMMU PaCCTPOMCTBaMU, B OpraHun3aumio coumanbHOro obCnyXvBaHUSA ANa rpaxaaH
NoXWnoro Bo3pacTta U MHBaNUAOB, OCYLLECTBMASETCHA Ha OCHOBaHUMN NUYHOIO 3aABNEHNA Ha UMS
PYKOBOAMTENS opraHu3aumy coumnanbHoro obCcnyXxvBaHusa v 3aknoveHus BpadyebHon Kommccum
C yyacTMem Bpava-fncuxmatpa O HeobXOAMMOCTU MO COCTOSHWUIO 3[0POBbA HaXOXAEHUSA B
CTaLUMoOHapHOW opraHusauum coumanbHoro obcnyxmneaHus odLyero Tuna.

6.2. Mpu nepeBoge W3 opraHu3auuMy couuanbHOro 0BCNyXuBaHWSA OTBETCTBEHHbIE
cneunanucTbl MHOPMUPYIOT PYKOBOAMTENSI OpraHusauun coumanbHoro obcnyxueaHusa, B
KOTOpYH NnaHupyeTcs nepeBod, O AaTe nepesoja (He nosgHee 3-x pabouvx OHen Ao
nnaHupyemon gaTbl 3ae3fa), a Takke B 00A3aTtenbHOM Nopsiake B TEYEHUE CYTOK MHOPMUPYHOT
POACTBEHHUMKOB O MEpPEMEHe MecTa XUTenbCcTBa [AaHHOrO nuua (C ykasaHuem ajpeca
NOCTOSAHHOIO MECTA XXUTENbCTBA, NPUYNHbI BbIObLITUS).

6.3. [llpu nepeBoge OTBETCTBEHHbIA  COTPYAHWK  OpraHu3auuMM  couuasnbHoro
obCny>KMBaHUS, OCYLLECTBSIOLMIA CONPOBOXAEHNE nonyyartens couymarnbHblX YCnyr, nepegaert
Mo OnNUCKM OTBETCTBEHHOMY COTPYAHMKY MPUHUMAIOLWEN opraHusauMM  couumanbHOoro
obcnyxusaHus, cnegyrowme LOKYMEHTbI:

- NYHoe aeno nony4yartens coumanbHbix yenyr n UMMCY;

- nonuc obasaTtenbHOro MeAULIMHCKOro CTpaxoBaHusa u ceptTudukaT o NnpuBMUBKaX;

- OTKPENUTENbHbLIN NIUCT N3 TEPPUTOPMUANbHON MEeAMLIMHCKOW opraHusauunu;

- ambynaTtopHyto KapTy (Mctoputo 6onesHn) opraHuMsaumm coumanbHoOro obenyxmeaHus,
coepxallylo  pesynbraTbl YrnybneHHoro MeguuMHCKOro OocMmoTpa, AucnaHcepusauun 3a
TeKYL{MN rof;

- cnpaBky 00 OTCYTCTBMM KOHTAKTOB C WHMEKUNOHHbIMU BOONbHbIMA MO  MECTY
XUTENbCTBa (OencTBuTenbHa He bonee 3-x AHeN CO OHA BblAayn);

- 3aKkmnoYveHne BpavyebHON KOMWUCCUM C yvacTMeM Bpada-ncuxmarpa O HeobxoammocTu
HanpaBneHus rpakaaHvHa B OpraHu3auuvio couunanbHOro obcnyxumeBaHus OnA N, UMEoLnX
ncuxudeckme 3aboneBaHus (oencTBuTenbHo He Oonee 12 mecsAues), npu nepesode B
NCUXOHEBPONOMMYECKNI MHTEPHAT U3 OpraHM3auun Ans NOXUMbIX U MHBANUAO0B.

7. 3akno4uuTenbHbIe NOMOXeHUs

7.1.  KoHTponb 3a cobniogeHunem Hactoswwmx [lpasun Bo3naraetcs Ha PyKOBOAUTENS
opraHusauumu couunarnbHOro obcnyxnBaHusa.

7.2. Tlo Bompocam oOKasaHWs coumanbHbIX YCryr B oOpraHusauum coumanbHoro
obcnyxuBaHUs nony4yaTernb couumanbHblX YCNyr (3aKOHHbIA NpeAcTaBuTErb), POACTBEHHUKU
MOryT 06paTUTLCA K PYKOBOAWUTENO OpraHu3aunm, a Takke HanpaBuTb NMMCbMEHHOE obpalleHue,
nunu obpatuTbcs Ha oulmanbHOM canTe opraHu3auunmn B cetu VIHTepHeT.

7.3. HapyweHne HacToALMX MpaBun AOMKHOCTHBIMU nuuamu Bneyver
AVNCUUNITMHAPHYHO, YTONOBHYHO, alMUHUCTPATUBHYIO OTBETCTBEHHOCTb.

7.4. HeopgHokpaTHoe (bonee AByx pas) HapyLueHue HacToswmx [Npasun nonyyatenamm
coumanbHbIX YCIyr, NPOXMBAKLLMMWN B OpraHu3auuy coumnanbHoro obcnyxuBaHus, ABMAETCA
OCHOBaHuWeM ana obpalleHns B cyaebHble opraHbl Ans pacTopXeHus Aorosopa B CyaebHOM
nopsagke.

7.5 Tlonyyatenu coumanbHbIX YCnyr, COBepLUAOLIME NPOTUBOMNPABHbIE [OENCTBUS,
HapyLeHUss obLIEeCTBEHHOIO Mopsiika, MOryT ObiTb MNpMBAEYEHbl K aAMWUHUCTPaATUBHOW U
YronoBHOW OTBETCTBEHHOCTUN COrMacHoO AENCTBYOLEMY 3akoHoaatenscrey PO.

7.6. BHeceHwe M3MEHEHMI U [ONORHEHWMM B HacTtosAwme [lpasBuna ocyljecTBnaercs
NPMKasoM PyKOBOAMUTENS OpraHM3aumn coumanbHoro obcnyxmsaHus.






