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NMPOTOKON
3acenanua Poautensckoro komuTeTa
Ne 2 /2025

c.n.BuHaunu, Tep. MNemxoHeBponornyeckoro nHTepHaTa, cTp 1

«{ 7 » pekabps 2025 r.

MpucytcTBOBanu: 6 yen.

Ovpektop ACY COH TO «BUH3UNMHCKWI AOM coumanbHOro obcnyxnBaHusa»
T.IWapruHa.

3amecTuTenb AUpeKTopa rno MeauUUHCKoOM Yactu A.A. ABpees.
3asenyowmin CPO X.A. BoassHosckasi.

YneH pogutensckoro komuteta @.C. LLinbaesa.

YneH pogutenbckoro komuteta E.H. OBeykuHa.

YneH pogutensckoro komuteta M.B. BonoawuHa.

MpurnaweHHsle:

MNMomowHuk aupektopa A.B.MoTexuHa

NMOBECTKA OHA:

-

O6 yctponcTee TeppuTopun YupexaeHus.

2. OBcyxaeHne BONPOCOB YyULEHUs NPefoCTaBNEHNSI COUManbHbIX yCnyr.

3. O6 obecyxaeHnn nnaHa KynbTypHO — [OCYrOBbIX MEPONPUSITAN AMS nonyvarenen
coumarnbHbIX YCIyr.

4. PasHoe.

Xop 3acenaHus

1. OupekTop yupexpaenus LWapruna T.I., oTkpbina 3acegavune MNoneunTenbCKoro
Coserta. Waprvwa T.I., foBena 4O CBeAEHWS MPUCYTCTBYIOWMX, Y4TO 27 CeHTsbps
2022 ropa ACY COH TO «BWH3UNUHCKMIA NCUXOHEBPOOrMYECKMil NHTEepHaT» NPUHSANO
ydacTne B He3aBMCUMOW OLieHKe KayecTBa YCMOBWIA OKasaHus YCyr opraHusauusimu
coumanbHoro obcnyxwusaHnsa TiomeHckon obnactu. AHanua onpoca nonyyartenemn
coumanbHbIX yCnyr, NPOXWBAKOLWWNX B YYPEXOEHUW, BbISIBUIN OCTPYH HEOBXOAMMOCTb B
PEMOHTE CMOpPT1BHOTO 3ana unu obyCTPONCTBE CMOPTUBHBIX NMOLAA0K Ha TEPPUTOPUM
yypexneHus.

Beina nposegeHa paboTta no o6opyfoBaHUI CMOPTUMBHOM YNUYHOM MIOLLaaKK
cunamu ydpexaenns. Ho ans kayectseHHoro n 6e3onacHoro npefocTaBneHns yeryr



Heobxoaumo obopynoBaHue nnowaaku (c TpeHaxepamu npeaycmaTpuBaoLwmmMm
3a8HATUS AN ManoMOoOWNbHBIX  rpaXaaH) C  NPUBMEYEHUEM  LOMOMHUTENbHBIX
drHaHCcoBbIX cpeacTs.

Ha npoTtsxeHun Bcero BpemeHw, aamMuHuctpauma ACY COH TO «BuHamnuHckoro
AOMa counanbHOro obCnyXMBaAHUA» MUCbMEHHO obpawanace k [enytatam
TiomeHckon obnactHon [ymbl, KpanHum obpauweHnem 6bino 30 AHBapsa 2025 B
PervoHanbHon obuecTBeHHon npuémHoin [Mpeacepatens Maptun B TioMeHckoi
obnactu, nonutuyeckas Maptus «EOQUHASA POCCUS» ounas BCTpeYa C NOMOLLHULIEN
AenyTata TiomeHckon o6nactHoi Oymbl A.T. CanmuHa, o paccMoTpeHun Bonpoca 06
OKazaHuW (hMHaHCOBOW NOALEPXKM Ha 0BopyaoBaHue YIMYHON CMOPTUBHOW MNMOLLAAKU.
Hanucano o6pawenve Ha ums A.M. CanmuHa c NPUCBOEHNEM PErnCTPaLMOHHOro
Homepa POI1/2-25-72-275 ot 30.01.2025r. Ha obpalleHne nonyyeH oTBeT  OT
24.02.2025 Ne [140-28/25, MEPONpUATUS KoTopble obecneuymBaroTcs 3a cyeT
obnacTHoro GlomkeTa B pamkax rocyaapCTBeHHbIX nporpaMM no COOTBETCTBYIOLLEMY
pasaeny GlofxeTHOM KnaccubukaLmm, Ha TeKyLUi ro yXXe onpeaeneHsl. BoigeneHve
AONONHUTENbHbIX CPEACTB He NPEeACTaBNAETCS BO3MOXKHbIM.

WapruHa T.I.  npegnoxuna npuHsTbL WHdOpMaLMio K CBeeHnio M npuaBana
NPUCYTCTBYIOLLMX rONOCOBaTb.

Fonocosanu:

«3a» - (egunHornacHo).

Pewwunu:

1.MpuHATL MHOPMaLMIO K CBEAEHUIO U npusHaTb paboTy B AaHHOM HanpasneHuu
yAOBNETBOPUTENBbHON.

2. WaprnHa T.I', posena go cBendeHus MPUCYTCTBYIOLINX, YTO B paMKax
MeponpusaTui no OKasaHuto MeTOANYeCKoM nomoLLm cneunanucTtamm
BnaroTBopuTtensbHoro oHga MoMOoLLM MOXWUMBbIM JIOASM U nHBanugam «CrtapocTb B
pagoctb» 6 bespansa Gbina opraHusoBaHa paboyas BCTpe4ya C MOMOLUHUKaAMU Mo
yxoay BuHaunuHckoro goma coumanbHoro o6cryxuBaHus. Cnukepom BbICTynuna
cneuymanucT no passuTu cTauuoHapHon nomouwm doHga OkcaHa BnagumuposHa
ABpoeeBa.

B xome oHnaitH - BcTpeuu paccmaTpuBanvch BOMPOCLI MO MNpaBUIIbHOMY
MCNONb30BAHMIO  MOABEMHOrO 00OpyAoBaHWA AN ManoMoBUMbHLIX MonyyaTeneil
coumanbHbIX YCnyr, nornyYyeHHoro B ¢opmMe 6naroTBOPUTENBLHOM MOMOLM, a Takke
MPYIMEHEHNIO  CPEeACTB MO yxoAy 3a rpaxaaHamu, KOTOpble U3-3a Cepbes3HbiX
3abonesaHnin UnNU TpaBM yTpaTUNM CNOCOBHOCTb nepeasuratbCs, M BbIHYXOEHbI
6onbLuyto YacTb BpEMEHMU HaxoguTbCs B nocTenu.

Wapru+a T.I'. npeanoxwna npuHATL MHAOPMALMIO K CBEAEHUIO 1 npusHaTtb paboty
B AA@HHOM HanpaBneHu yaoBneTBOPUTENbHOW.
lonocoBanu:
«3a» - eguMHornacHo.
Pewwunu:
1. MNpuHATb MHopMaLMIO K CBeAEHMIO.

3. B pamkax OeAaTenbHOCTU MO BHEAPEeHWUIO MPUHLMMIOB KITMEHTOLEHTPUYHOCTU LIENbIO
peanusaunu, KOTOPOW ABNAETCA BHEAPEHWE HOBOW  KyNbTypbl  MaKkCUMarbHO
KOMCOPTHOTO B3aMMOAEWCTBUS C MonyyaTenem coumanbHbIX yCcnyr v COTpyAHUKOB
YupexaeHnsa. Cneuuanuctbl YupexaeHust aKTUBHO paboTtaloT Hag opraHuauuen
Aocyra nory4atenei coumanbHbix ycnyr. W agantaumm pasHoi kateropuu rpaxaad K
B3anmMoaencTBmio B obLuecTBe. HekoTopbIMY 13 MHOXECTBA MEpONPUSITUIA CTano yxe



€XerofHoe noceLleHne «ITHOMECTUBANS», TaK e eXEeronHoMN Tpaguuven y ogHoro us
npoxuBatkoWmnx pebaT, ctano yyactue B npobexke 5 BEPCT B 3aTiOMEHCKOM napke,
nobbiBann B [OK «KenesHoOopOXKHUK» Ha GOSbLIOM COMbHOM KoHuepTte Vasif D &
Leonss koTopblt 6bin nocesleH aHo Cembu, Jio6Bu 1 BepHocTy.

MNpoxunBatowme, COBMECTHO cO cneunanucTtamn no peabunutaumoHHon paboTe
akTUBHO MPWHANM  y4acThe B KOHKypCax OpraHM3oBaHHbIX, BGnarotTBopUTENBHBLIM
(POHAOM MOMOLLM NOXMMBIM NHOAAM 1 nHBanuaam «CTtapocTb B pafocTby:

1. «[JomMallHWe XWBOTHble — BEPHbIE [pY3bA U MOMOLLHMKMY, LEnbi KOHKypca
ABNIANAChL [AEMOHCTpaLMsa TOro, YTO HanuyMe AOMALLHWX JKUBOTHBIX MOMET cTaTb
SHaYMMbIM 3NEMEHTOM XKW3HN XUTENEN yUYpexaeHum, cnocobcTByst cosnaHuio Gonee
BnaronpusTHoi 1 komdopTHOM aTMocdepsl.

2. «Y - [JayHas xu3Hb 6e3 rpaHnL» - cafg oropoa Ha MNOLAOKOHHMKE B KOMHAaTax
MPOXMBAIOLLIMX rpaxaaH ¢ YaCTUYHOWM MW NOMHOMN yTpaToi K CamMoOoBCNYyXMBaHUIO, YTO
Obl Ntobo NpokMBatoLWMt MOT NPUKOCHYTLCA 1 BbIPACTUTL CBOW «Oropof B NafoLLKey.

3. «Mou couuansHble ceazn BECHA 2025», Uenblo AAHHOIMO NpoekTa SBASNOCH
BOCCTAHOBMEHNE WM oBpeTeHne pPOACTBEHHLIX CBS3eit NPOXUBAKOLINX rpaXKaaH B
YHPEXAEeHNM Npn NOMOLLM CneunanucToB yYpexaeHns.

CTtonT oTmeTWUTh yuacTue npoxueatownx pebar B Ob6nactHom ecTuBane
TBOpHECTBA rpaxgaH MOXWMIOro BO3pacTta W WHBANUOoOB «Kpbiness  gywmn», ¢
3aHMMaHNeM NpPU30BbIX MECT B HOMUHALMSX:

Il MecTo B HOMMHauuMK «BokanbHoe WUCMOJTHEHUEY;

Il MecTo B HOMVHaLWK «ABTOpckoe nuTepaTtypHoOe UCMOSTHEHUEY
Ill mecTo B HOMUHaLMK «JlntepaTypHoe TBOpYECTBOY.
Komanaras nobepa B HoMuHaumm «3a TBOPYECKNIN NOAXOA».

Yuactve B IV Cnaptakvage My € HapyleHnaMu nHTennekTa TroMeHcKom obnactu
no nporpamme CneunansHon OnuMnuans Poccun.
Pebata BuHannuHckoro goma coumansHoro obcnyxvBaHUA NPUHANK yyacTue B
HaCTONTbHOM TEHHWUCE U NErkon aTneTuke.

HacTonbHbIN TeHHuc: || mecTo.

INérkas aTneTtuka:

6er 100m

XeHLWMmHbl: | mecTo, Il mecTo.
MY>X4uHbI: | MmecTo, Il mecTo.

oer 200 m

XeHuwmHbl: || mecTo, || mecTo, Il MecToO.
MYX4uHbL: | mecTo, Ill mecTo.

WapruHa T.I". npegnoxuna npuHaTh MHJOPMaLIMIO K CBELAEHUIO U NPU3HaTL paboty
B AlAHHOM HanpaBneHn ya0BnNeTBOPUTENbHOMN.
NonocoBanu:
«3a» - euHOrnNacHo.
Pewwunu:
1.MprHATL MHDOPMaLMIO K CBeaEHMIO.

4. B wione 2025 roga [JenapTaMeHTOM coumanbHoro pas3BuTUA TromeHckon obnactu
Bbio HanpasneHo nucbmMo «O MoaroToBke K NpuBEAEHNI0 HE3aBUCMMOWN OLIEHKMN
ka4ecTsa ycrnosui okasaHua ycnyr B 2025 rogy».



B 3 kBaprtane 2025 roga 6bio 3annaHWpoBaHoO npoBeleHne He3aBUCUMOWN
OUEHKN KadecTBa yCMOBUW oOKasaHua ycnyr B 26 OpraHu3aumMsix CoumarnbHOro
obcnyxumBaHua HaceneHns. CornacHo NepeyHio OpraHmn3aLmii, B OTHOLLEHMM KOTOPbIX B
2025 rofy npoBoanTca HezaBMcMMas oLeHka kadectsa, ACY COH TO «BUH3MNMHCKKIM
AOM COUManNbHOrO OBCMYXXMBAHWA» BOLIMO B YMCAO YYPEXOEHUM B OTHOLLEHWM
KOTOpbIX OyaeT NpoBOANTLCA HE3aBUCUMAS OLEHKA.

HesaBvcumas oueHka kayecTBa npeaycmaTpusaeT OLIEHKY YCMOBUWIN OKasaHus ycryr no
0bLLMM KpUTEPUSM:

- OTKPbITOCTb, OCTYMHOCTb MHOPMaLMKU 06 OpraHn3aumm coumanbHoro
obcnyxnBaHus;

- KOMGOPTHOCTb YCNOBUIA NPEAOCTABNEHNS COUMANbHBIX yCnyr, B 7.4. BpeMsi OXXuaaHus
NpeaocTaBneHns ycnyr;

- AOBpoXenaTenbHOCTL, BEXIMBOCTL PaBOTHUKOB OpraHuaaLmm coumansHoro
obcnyxmBaHus;

- YAOBNETBOPEHHOCTb KAYE€CTBOM YCNOBUI OKa3aHWsi yCryr;

- AOCTYNHOCTb yCNyr AN UHBanuaos.

HesaBucumas OLeHKa KayYecTBa NpoBOAUTCA B COOTBETCTBUM CO cnegyrwmmm
HOPMaTUBHbIMW NPaBOBbIMW aKTaMu:

1) PenepanbHbii 3akoH OT 28.12.2013 Ne 442-d3 «O6 ocHoBaXx coumanbHoro
obcnyxusaHua rpaxaaH B Poccuiickoit deaepaummny» (ctatbsa 23.1).

2) MoctaHosneHwue Mpasutensctea PO ot 31.05.2018 Ne 638 «O6 yTBEPXOEHUN
MNpasun cbopa 1 0606LEeHNsT HDOPMALMM O KaYecTBe YCroBWiA OKasaHus ycnyr
opraHusaunamu B cpepe KynbTypbl, OXpaHbl 300p0Bbsi, 06pa3oBaHUs, coUMansHOro
obcnyxvBaHna 1 deaepanbHbIMU yUPEKAEHUSMU MEAVKO-COLMANLHOI 3KCNEepPTU3bI».

3) MNpwvkas MuHTpyaa Poccum ot 23.05.2018 Ne 3171 «O6 yTBEpPXOEeHUU
nokasaTenen, xapakTepusyLmx obLre KpUTepUM OLLEHKN KaYecTBa YCroBwil
OKasaHus ycnyr opraHmsaumamm coumnanbHoro obenyxmBanus v eaepanbHbIMU
y4pexaeHnamMmn Meanko-coLmansHO SKCNepTUabl».

4) Npukas MuHTpyaa Poceun ot 30.10.2018 Ne 675H «O6 yTBEPXOAEHUN
MeToauku BbisiBneHus n 0606LLeHUs MHEHWS rpaxaaH O KayecTBe YCroBUi okasaHus
ycnyr opraHmsauusmMu B chepe KynbTypbl, OXpaHbl 340poBbs, 06pasoBaHus,
coumnanbHoro obenyxmeaHusa u eaepanbHbIMU yUpeXaeHUAMN MeaUKO-CoLManbHOIA
SKCNepTU3bI».

WaprnHa T.I', coobwmna npuCyTCTBYIOWMM YTO, MO UTOram nposegeHus
HesaBMCMMON oueHkn kadectBa B 2025 rogy 6ygeT ccopmupoBaH PENTUHT
opraHu3auui coumanbHoro obcnyxuBaHus Ha oduLManbHOM canTe (http://bus.gov.ru).
WTorn nposegeHus He3aBWCUMOWM OLEHKM KavecTBa [OKMagblBaloTCS Mpe3ngeHTy u
MpasuTenbctey Poccuiickoit Gepepaumm, My6epHaTopy u MNpaBuTenbcTBY THOMEHCKOM
obnacTu, 3acnylwmBaTca Ha 3acefaHnn ToMeHCKoM 06nacTHoOM Oymbi.

B oTHoweHun yupexaeHuss ACY COH TO «BUH3UAUHCKUIA OOM coumanbHoro
obcnyxusaHuay, HesaBuUCUMasi oOueHka b6bina noseneHa, 15 oktabps 2025 ropa
pesynbTatbl, 100 6annos n3 100 BO3MOXHbIX.



Wapruna T.I'. npegnoxuna MPUHATE MHPOPMAUWMIO K CBEAEHUIO U npusHaThL paboTy
B lJaHHOM HanpasneHnn yaoBNeTBOPUTENbHOW.
lonocoBanu:
«3a» - eJuHOrnacHo.
Pewwunu:

1.MprHATL MHDOPMaLUMIo K CBeEeHuI0.
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CekpeTapb V7 A.B.MoTtexuHa
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