AHKeTa
ANs onpoca nony4yarenen ycnyr o Ka4ectsee yCloBMM OKa3aHUA
yCcnyr opraHusauymein coumanbHOro o6cnyxmBaHus

YBaxkaeMmbIn y4acTHUK onpocal

Onpoc npoBoANTCA B LeNsiX BbIABNEHUS MHEHUS rpaXKaaH O KayecTBe YCroBUN OKa3aHUs
yCnyr opraHm3aumsamMm coumanbHOro obcnyxmBaHus.

Moxanyncrta, oTBETbTE Ha BOMPOCHI aHKeTbl. Balle MHeHWe no3BonuUT ynyywntb paboTty
opraHusauumn coumanbHOro o6CcnyXnBaHusi U NOBbICUTbL KAYECTBO OKa3aHWs YCryr HaCeneHuto.

Onpoc npoBoaMTCA aHOHUMHO. Balwm pamunusa, nms, oT4eCTBO, KOHTaKTHble TenedOoHbl
yKa3blBaTb HeobA3aTensHo.

KoHpmnaeHumanbHOCTb BblickazaHHOro BamMn MHEHUSA O KadecTBe YCNoBUK OKasaHUs ycryr
rapaHTupyeTcs.

1. Mpwn noceweHun opraHusauum obpaiwianncb nu Bbl K nHdopMaumm o ee OeATENbHOCTY,
pa3MeLLeHHOM Ha MHPOPMaLMOHHBIX CTeHAAX B MOMELLEHUSIX OpraHn3aumm?
[a

HeT (nepexopg k Bonpocy 3)

2. YpoBneTtBopeHbl N Bbl OTKPbLITOCTLIO, MOSIHOTOM WM LOCTYMNHOCTbIO MHopmMaumum o
AeATeNlbHOCTU OpraHu3auuu, pasmMeleHHOM Ha WMHMOPMAaUMOHHBIX CTeHAaX B MOMELLEeHUN
opraHmsaumnn?

[a

Het

3. MNonb3oBanucb N Bbl odmumnanbHbIM cCanToM opraHmsauum, YTobbl NONyYnTb MHOpMaLnto
0 ee JeATenbHOCTN?
[a

HeT (nepexop k Bonpocy 5)

4. YposneTtBopeHbl M Bbl OTKPLITOCTbID, MOMHOTOM M AOCTYMNHOCTLIO MHGOpMauMM o
DEeATeNbHOCTU OpraHu3aumn, pasMeLLleHHoOM Ha ee oduumanbHOM canTe B MH(OPMALMOHHO-
TeneKkoMMYyHUKaunoHHon cetn "NHTepHeT"?

[a

HeT

5. CBoeBpemeHHO N1 Bam OGbinia npegocTtasBfieHa ycrnyra B opraHuMsaumu, B KOTopyk Bebl
obpatnnuck (B COOTBETCTBUMN CO BPEMEHEM 3anNUCK Ha NPUEM K cneunanncty (KOHCynbTauuio),
CO CpOKamu, yCTaHOBIIEHHbIMW WHAMBUOYaNbHOM NPOrpamMMon NpeaoCTaBNeHNa coumnarbHbIX
ycnyr, u npoyee)?

[a (ycnyra npegocTtaBneHa CBOEBPEMEHHO UIN paHee YCTaHOBIEHHOMO CPOKa)

HeT (ycnyra npegocTtaBneHa ¢ ono3gaHmem)

6. YooBneTBOpeHbl N Bbl KOMMOPTHOCTBLIO YCNOBUW NpefoCTaBieHuUst YCryr B opraHu3auumm
(Hanuune KOMMOPTHOM 30HbI OTAbIXa (OXMAAHWUA);, HaNUuMe W MNOHATHOCTb HaBurauumM B
NnoMeLLeHNn opraHu3auun; Hanmmyme W OOCTYNHOCTb MUTbEeBOW BOAbl B MOMeELLeHUU
opraHuMsaumn; Hanuyune n AOCTYNHOCTb CaHUTAPHO-TUIMEHNYECKUX NOMELLEHNA B OpraHM3aumu;
yOOBIETBOPUTESNIbHOE CaHUTApHOE COCTOSHME TMOMELUEeHUN opraHusauuu; TpaHCnopTHas
AOCTYMHOCTb OpraHmsauun (Hanmuve obLEeCTBEHHOro TpaHcnopTa, NapKoBKW); OOCTYMNHOCTb
3anMcu Ha nonyyeHue ycnyrm (Nno TenegoHy, Ha oduumanbHOM canTe opraHuM3auum,
nocpeactesoM EgMHOro noprtana rocygapCTBEHHbIX M MyHMUMNAMbHBIX YCyr, ApU JIMYHOM
noceLleHnn y cneymanucra opraHmsanmm) n npoyune ycnosus)?
Aa

HeT



7. WmeeTte nn Bbl (unn nuuo, npeactaBuTenem KoToporo Bbl ABNseTecb) yCTaHOBMEHHYHO
rpynny MHBanuaHoOCTN?
[a

HeT (nepexop k Bonpocy 9)

8. YpoBneTBopeHbl nn Bbl [OOCTYNHOCTbIO NpedocTaBneHna ycnyr nns WHBanvaoB B
opraHmMsaumnmn?
[a

Het

9. YpoBneTBopeHbl N1 Bbl 406poxenaTenbHOCTbIO U BEXIMBOCTLIO pabOTHNKOB OpraHn3auumu,
obecneynBaroLLMX NEPBUYHbBIA KOHTAKT C MOCETUTENAMU U MHAOPMUPOBaHME 06 ycryrax npu
HenocpeacTBEHHOM OBpaLLeH B OpraHn3auunio?

[a

Het

10. YooBneTtBopeHbl N1 Bbl 4o6poxenaTenbHOCTbIO N BEXITMBOCTBIO PabOTHMKOB OpraHmM3auuu,
obecneyvnBaloLLMX HEMOCPELCTBEHHOE OKa3aHue ycrnyrm npyn obpalieHmm B opraHnsauunio?
[a

HeT

11. MNonb3oBanucb N Bbl kKakMMK-NMGO AUCTAHUMOHHBLIMKM cnocobamu B3aMMOAENCTBUS C
opraHmsaumen (TenedoH, 3NeKTPOHHAsA MnoudTa, JANEKTPOHHbIA cepBuC (dopma Ans nogaudu
3MEeKTPOHHOro  obpauieHnss  (kanobbl, nNpeanoXeHus), MNONyYeHMe KOHCynbTauuuM no
oKasblBaeMbIM ycriyram), pasgen "Hacto 3agaBaemble BOMPOCHI”, aHKeTa Ansa onpoca rpaxaaH
Ha canTe n npouune)?

[a

HeT (nepexop k Bonpocy 13)

12. YpoBneTBopeHbl N Bbl 4OBpoXenaTenbHOCTbIO U BEXINMBOCTHIO paboTHMKOB OpraHM3auuu,
C KOTOPbIMW B3aMMOAEWCTBOBANM B AUCTaAHLUMOHHOMW hopme (No TenedoHy, NO 3NEKTPOHHOM
no4yTte, C NOMOLLbIO ANIEKTPOHHBLIX CEPBUCOB (4151 NOAa4Yn 3NEeKTPOHHOro obpalleHus (kanobbl,
NpeanoXeHus), MOflyd4eHUs1 KOHCynbTauuMm MO OKasblBaEMbIM ycnyram) U B NPOYMUX
ANCTaHUMOHHbIX doopmax)?

[a

HeT

13. F'oTtoBblI N Bbl pekoMeHAoBaTb AaHHYD OpraHu3auuio POACTBEHHMKAM W 3HAKOMbIM (Mnn
mMornu 6bl Bbl ee pekomeHngoBaTb, ecnn 6bl Gbinla BO3MOXHOCTL BbiOOpa opraHusaumm)?
Aa

HeT

14. YpoBneTBopeHbl N1 Bbl opraHn3aunoHHbIMK YCNOBUAMKM NpeaocTaBneHns yenyr (rpadomkom
paboTbl opraHu3aumn (nogpasgeneHnsi, oTAenbHbIX CneLmMannucToB, NePUOANYHOCTLIO Npuxoaa
coumanbHoro paboTHWMKa Ha AOM W MpoYMe); HaBuUraunmem BHYTPWU oOpraHusaumm (Hanuuve
MHOPMAUNOHHBIX Tabnnyek, ykasaTtenen, curHanbHbixX Tabno, MHpomaTos 1 npoyee)?

[a

Het

15. y,EI,OBJ'IeTBOpeHbI nun Bbl B Luenom YyCIoBUAMM OKa3aHuaA ycnyr B OpFaHI/l3aLI,I/II/I?

[a

Het



16. Bawm npeanoxeHus no yrnyyLeHuo yCrnoBuin OKa3aHns yCryr B JaHHOW OpraHn3auumn:

CoobumTe, noxanyncra, HekoTopble cBeaeHus o cebe:
17. Baw non

My>xckon

YKeHckumn

18. Baw Bo3pacTt (ykaxunTe ckonbko Bam nonHbix ner)

Bnarogapum Bac 3a yvacTtue B onpoce!



